I  Bright  ideas  for  keeping  knowledge 
management  from  flickering  out 
I  Leadership  Series  follows  page  32. 


You  thought  it  all  came  together  out  here. 

No  obstacles. 

No  false  hopes. 

Because  with  every  patch  of  blue 
becoming  a  distant  memory,  you  heard  a  voice. 
A  voice  that  said  you  could  do 
anything  you  wanted  to  do.  Anything. 


Who's  there  for  you  now, 
when  you  need  something  extra  to  take 
your  business  to  the  next  level? 


Looking  to  manage  and  improve  your  software  infrastructure?  You’re  not  alone. 

What's  your  infrastructure  like?  Is  it  a  little  bit  of  this,  a  little  of  that— and 
littered  with  broken  promises?  Then  you  need  PLATINUM  technology.  We've  helped 
over  10,000  customers  worldwide  maximize  their  IS  service  levels  and  gain  greater 
competitive  advantage. 

We  do  it  by  making  your  systems  work  to  their  full  potential.  Your  existing 
software  works  more  productively.  Your  service  levels  increase.  And  you  can  actually 
use  data  to  your  advantage  in  the  marketplace.  No  one  else  offers  software  with 
the  service  and  payout  we  deliver. 

We’re  committed  to  helping  our  friends  succeed.  And 
we  know  you  have  the  passion  to  be  the  best.  You're  not  alone. 

technology 


Homegrown  intranets 


Hewlett-Packard  lines  up 
workgroup  switching  line 


Arc  they  blossoming, 
or  sprouting  like  weeds? 

A  department  volunteers  to 
create  its  own  intranet 
application.  It’s  gung-ho.  It 
promises  to  do  all  the  work. 
And  your  backlog  is  huge. 
Good  deal,  right5 
Not  so  fast  First,  you 
need  support,  content  and 
security  policies.  Because 
when  things  go  wrong,  it’s 
IS  that  gets  mowed  down. 
In  Depth,  page  95 


will  cost  S3. 999.  The  800T 
switch  includes  advanced  rout¬ 
ing  functionality  which  makes  it 


Help  desk  standards  IBM  revving  up  Ramac 

aid  information  sharing  •  r.r:. 


Homegrown  intranets 


Are  they  blossominq, 
or  sproutinq  like  weeds? 

A  department  volunteers  to 
create  its  own  intranet 
application.  It’s  gung-ho.  It 
promises  to  do  all  the  work. 
And  your  backlog  is  huge. 
Good  deal,  right? 

Not  so  fast.  First,  you 
need  support,  content  and 
security  policies.  Because 
when  things  go  wrong,  it’s 
IS  that  gets  mowed  down. 
In  Depth,  page  95 


Hewlett-Packard  lines  up 
workgroup  switching  line 


NO  BACKUP  BOTTLENECKS 


Frustrated  by  slow -backups  and  restores?  Then  look  what  you  can  do  with  our  Backup  Express™ 
Back  up  UNIX  and  Windows  NT*  with  a  single  catalog.  Attach  backup  devices  to  one  machine. 
or  several,  each  with  a  different  operating  system.  Run  backups  and 
restores  twice  as  fast,  while  eliminating  network  traffic  and  those 


point  on  your  network.  So  call  or  e-mail  i 


syncsorj 


Oracle  vs  Informix 


The  key  feature  of  a  “universal”  database  is  the  ability  to  manage  any  type  of  data  -  tables,  text,  audio,  video,  etc.  The  key 
question  is:  if  a  large  number  of  datatypes  ate  not  supported  natively  by  the  server,  how  easy  and  safe  is  it  to  extend  that 
server  with  new  datatypes? 


Oracle®  Universal  Server  has  powerful  native  support  for  most  every  datatype.  In  contrast,  Informix  requires  you  to 
program  or  buy  third  party  developed  datatypes  that  they  call  DataBlades.  Amazingly,  a  mistake  in  the  DataBlade  code 
can  shut  down  the  entire  server  and  may  cause  you  to  lose  all  your  data,  according  to  Michael  Stonebraker,  Chief 
Technology  Officer  at  Informix’  What?  Are  you  kidding? 

So  if  you're  a  gambler,  call  the  Informix  datablade  casino  in  Vegas-1 -800-NO-DICE.  Or,  if  you  want  to  manage  all  types 
of  data  and  keep  it  safe,  call  Oracle  at  1-800-633-1071,  ext.  11118,  or  find  us  on  the  Web  at  http://www.oracle.com 

ORACLE' 


Enabling  the  Information  Age  m 


^97, 


'Isli  WMh  u.ifth 


Runs  from  Laptop  to  Data  Center 


Cross  Platform  Support 


Webserver  Databo 


Cluster  Support  (Fault 


Multiprocessor  Scalabiiiy 


MPP  Support 


Star  Queries 


Bitmap  Indexes 


-level  Loc 


OLAP/Multidir 


Video  Stor? 


Spatial  Data 


Oracle 


Features 


Oracle7.™  From  laptop  to  data  center.  From  NT  to  MVS.  From  relational  data  to  all 
data.  From  data  warehousing  to  OLTP  to  electronic  commerce.  From  client/server 
to  the  Web.  Think  about  it  and  then  call  Oracle  at  1-800-633-1071,  ext.  11342. 
Or  find  us  on  the  Web  at  http://www.oracle.com 


0racle7  vs  SQL  Server 


COST  MANAGEMENT 

Cisco  chargeback  package  targets  ISDN  usage 


There  are  cool  places  on  the  Internet  And  then 
there  are  truly  hot  ones-like  the  HotWired"1 
Network  (www.hotwired.com),  serving  over  two 


To  create  one  of 
the  most  dynamic 
Web  sites,  HotWired 
clicked  on  Sy  base. 


million  page  views  every  day.  What  helps  HotWired  generate  all  this  heat’  Sybase?  We  provide  the  database  and  Internet 

I  Internet  Solutions  j  so*ulions  **“•  11111  ttleir  sile  end-10-end  We  make  it  dynamic.  Personalized 

Different  every  time  you  see  it  We  even  help  track  visitors’  browsing  habits,  so  content  is  automatically  updated  with 
each  visit  Which  is  why  more  of  the  top  Internet  sites  run  on  Sybase  than  any  other  solution.  For  a  more  in-depth  look 
at  what  we’ve  done  for  HotWired,  visit  www.sybase.com/hotwired  Or  call 


1-800-8-SYBASE.  It’s  where  the  most  dynamic  Web  sites  begin. 


SSybase 


if  ill 


f\n  'Linjint 


Old  printer 


Sometimes 


if  on  ]H 


on  at  www.hp.com/info/tradcup.  Built  by  engineers.  Used  by  normal  people. 


Databases  queue  up  for  distributed  users 


Siemens  Nixdoit  User  Centered  Computing 


1 


When  UUNET*  MfS  Communications® 
and  WorldCom*  joined  forces,  a  new  business 
communications  capability  teas  born. 

For  the  first  time,  one  of  the  world’s  most 
extensive  local  fiber-optic  infrastructures  could 


The  accessibility  of  the  Internet 
with  the  security  of  an  Intranet. 


be  combined  with  the  unmatched  reliability  and 
scope  of  UlJNET’s  global  Internet  backbone  and 
dial  network.  The  result  is  the  Extended  Intranet, 
or  “Extranet’’.  With  control  of  the  network 
end-to-end  from  your  headquarters  to  branch 
offices  and  business  partners  around  the  world, 
we  can  now  guarantee  levels  of  availability 
and  performance.  And  your  data  is  protected 
by  advanced  encryption  technology. 

Our  new  Extranet  Services,  Extralink  and 
ExtraLink  Remote,  give  you  all  the  advantages  of 
public  or  private  wide-area  networks,  plus  more 
secure  dial-up  access  for  remote  users.  At  a 
fraction  of  the  cost  And  they  come  from  the 
only  company  that  could  bring  together  all  the 
elements  to  make  it  happen. 

For  more  information,  call  1 800  465  6819 
or  visit  our  Web  site  at  www.uu.net/extranet/co9. 


W  UUN 


ET 


Charley  McCurdy,  purchasing 


Each  week  you  can  win  a  cool  TechnoToy.  Turn  to  the 
Marketplace  section  to  find  this  week's  prize  and 
entry  Information. 

VMOBdMihhtlMyavMimrs** 


"I  can  appreciate  that  lawyers 
are  despised  for  many  different 
and  often  justified  reasons.  But 
for  year  2000,  it's  a  pood  idea 
to  Nave  one  involved." 

-  Peter  Frazza,  attorney 


Enter  the  Computerworld  Marketplace 
TechnoToys  Sweepstakes 


Lawyer  disputes  year  2000  warranties 


►  Says  most  software  licenses  won't  protect  users from  disaster  tecaon  agaii 


First  Prize  Pentium*  Desktop  Computer 
w/CD-ROM  or  a  Sony  8mm  Handycam*  plus  Video 
Stereo  VHS  VCR  or  an  American  Dream  Spa" 

Second  Prize:  Toshiba  27"  Color  TV/VCR  or  a  Sony 
Home  Entertainment  Sound  System  or  a  Sony 
Handycam  Vision™  Camcorder 
Third  Prize  (50  awarded):  Sharp  Wizard* 

Electronic  Organizer  or  a  Minolta  Freedom  ^ 

35mm  Camera  or  a  Weber*  Smokey 


SUBSTANCE. 


DESKTOP  WANNABE  AND  THE  REAL  DEAL.) 


The  Compaq  Deskpro.  Innovation,  value  and  reliability 


Performance  Monitors:  You’ll  find  our  PSO, 

V70  and  P70  monitors  offer  a  super-fast  refresh 
rate  and  flicker-free  image.  And  since  Compaq 
engineers  designed  them,  they’re  as  reliable  as 

coMPaa 

Has  It  Changed  Your  Life  Yet? 


BUSINESS  REPLY  MAIL 


COMPUTERWORLD 


How  to  Keep  Knowledge 
Management  From 
Flickering  Out 


Leadership  Series 


\ils,  too  much  information 

Jnenthusiastic personnel  can  dim 
nowledge  management  efforts, 
how  to  keep  your  knowledge 
nent  initiative  shining  bright. 


We  can  help  you  become  part' of  the  net,  too.  More  important,- 
we  can  help  your  company  thrive  there.  Find  out  how.  Just 
type  us  in.  www.hp.com/go/computing  Capitalize  on  chaos. 


HEWLETT* 
mUKM  PACKARD 


Leadership  Series  |Jjj22|j22inO 


Coming  in  our  March  24th 
issue  of  Computerworld... 


Your  corporate  intranet  -  how  are  you  going  to  manage  it? 

Technology  shifts  always  produce  info-gluts:  tons 
and  tons  of  reports,  product  announcements,  articles. 

Whats  it  all  mean?  Find  out  each  month  with  Computerworld  Intranets 


O  A  MONTHLV 
MINI-MAGAZINE: 

You’ll  get  information 
on  how  you  can  put 
Web  browsers  and 
other  standard  Internet 
technology  to  work  in 
your  internal  company 
networks.  Once  a 
month  in  Computer- 
world  we  bring  you  a 
"mini-magazine”  of 
highly  focused  pages  that  examine  the  critical 
intranet  management  issues  you  need  to  know. 


IN  OUR  MARCH  ISSUE: 

"Webcasting:  Now  Showing 
on  the  Company  Channel" 

Keepingstaff  and  business  partners  up  to  date  is  the 
next  use  of  “push”  technology.  Though  not  quite 
ready  for  prime  time,  it  may  just  change  the  way  you 
manage  information.  Our  issue  will  tell  you  what  this 
technology  offers,  where  it:s  going,  and  how  compa¬ 
nies  are  starting  to  use  it.  You’ll  also  find: 


TO  PEQJJEST  ADDITIONAL  PRINT  COPIES: 

•  Contact  Sharon  Bryant. 

Computerworld  Reprints  Manager 
Tel:  (508)  820-8125 
Fax:(508)875-0733 
E-mail:  sharon_bryant@cw.com. 

Additional  copies  of  Computerworld  Intranets 
articles  are  available  for  $4  each  plus  postage. 
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COMPUTERWORLD 


THREE. 


* 


Compaj  F„|itso,  Hayes,  Hewlett-Packard.  Livings! 
Enterprises.  Inc.  Multi  Tech  Systems.  PSINet 
Toshiba,  and  Xircom  —  are  getting  behind  our  n 

by  Bell  Labs,  this  exciting  technology  works  over 


Modems  using  Lucents  K56flex  chips  arc  softwar 
upgradeable,  so  it  will  be  easy  to  keep  up  with  any 
emerging  standards  Plus,  our  chip  set  is  backwar 


existing  technologies  For  more  informant 
te  PC  companies,  modem  manufacturers 
who  are  adopting  K56flex  technology,  chc 
site  or  call  1-800-372-2  4  47  (Ext  949) 


'Kr  Hi 


Exactly  How  Much  Can  you 
Save  Using  McAfee  Enterprise? 


Introducing  McAfee  Enterprise,  Hie  first  comprehensive  network  are  at  the  administra- 
secnrity  and  management  suite  proven  to  cut  costs  up  to  80%.  tor’s  fingertips 
So  much  money  is  at  stake.  The  5-year  cost  of  managing  a  single  workstation  Only  Me!  fully  integrates 


$595,029 


f  ^ 

Plan  new  career  heights  with 
CareerAgent.com 


careeragenl.computerworld.com  or  call  1-800-  j-i 
eer  on  your  team  what  it  should  be  a  well-planned  |0l. 


Learning  Tree  international 

Wave  Technologies 

Hewlett-Packard  Educational  Services 

Boston  University  Corporate  Education  Center 

Interpersonal  Technology  Group 

DPEC 

Business  Communication  Review 
American  Research  Group  (ARG) 

HBM  Technology  Group 

HOTT  (Hands  on  Technology  Transfer) 

NIIT.  Incorporated 

The  Center  for  Systems  Management 
New  Horizons 

Sybase/Powersoft  Education 
And  more  coming  soon... 


COMPUTERWORLD 


AGENT 


careeragent.  COMPUTERWORLD  ■com 


sskt  Harvesting  Your 


EXECUTIVE 


TECHNOLOGY 


May  19  21,1997 

The  Fointe  Hilton  Resort 
at  Squaw  Peak 
Phoenix,  Arizona 


As  we  approach  the  year  2000,  business  is  being  irrevocably  changed.  Whole  industries  are  being 

market  cycles.  This  raises  the  question,  " How  can  I  increase  my  yield from  my  IT  investments ?’ 
The  fourth  annual  Executive  Technology  Summit  is  being  presented  by  SIM  and 
Computenuorld  to  offer  attendees  more  insight  into  the  ever  changing  world  of  information 
technology  This  unique  program  includes:  keynote  presentations,  where  IT  visionaries  offer 
first-hand  accounts  of  technology  solutions;  technology  panels,  where  CIOs  are  queried  by  highly 


suppliers  share  their  IT  expertise. 

Powerful  Keynote  Sessions 

BA&Bi 


o'  CEOs  or  CTOs;  and  Solution  Labs,  where  leading 


10  million  transactions  per  day.  And  growing. 


A  PC  server  database  system  that  matches  midrange  RISC/UNIX  performance?  At  half  the  expense  or  less?  Impossible!  Yet  here  it  is:  the 
Compaq*  ProLiant*  5000  and  Microsoft*  SQL  Server”,  delivering  the  highest  performance  on  the  Windows  NT*  Server  platform. 
According  to  recent  TPC-C*  benchmark  results,  this  system  performs  7521  tpmC  -  well  over  10  million  transactions  per  day  -  at  the 
incredibly  low  cost  of  $78/tpmC.  In  fact,  more  than  enough  transactions  for  the  world’s  major  stock  exchanges  -with  room  to  spare.  It  has 
the  reliability,  manageability  and  power  to  drive  mission-critical  environments,  at  an  affordable  price.  You’ll  find  it  ideal  for  demanding 
or  for  query-intensive  uses  such  as  data  warehousing.  Best  of  all,  this  database  system  is  backed  by  two 


well-matched  technology  leaders  you  can  rely-upon  for  years  to 
For  complete  benchmark  data,  visit  our  we 


te.  Clearly,  a  very  powerful  combination  -with  plenty  of  room  to  grow, 
tes:  www.compaq.com  and  www.microsoFt.com 


COMPAQ. 

Frontline  Pa'rtn 


The  S  A  S 


\  A 


Data  Mining  Solution 


Discover  the 
Diamonds  in  Your 
Data  Warehouse 

Introducing  the  first-ever,  fully  integrated  data  mining  solution. .  .one  that  maximizes  your  return 
on  investment  in  data  warehousing  and  data  marts— as  decision  makers  exploit  your  customer  data 
for  competitive  advantage. 

SAS  Institute,  for  20  years  the  leader  in  data  discovery,  provides  the  most  complete  and  reliable 
data  mining  solution  for  modeling,  measuring,  and  enhancing  the  profitability  of  your  business.  This 
Web-enabled,  point-and-click  approach  lets  you  employ  OLAP,  neural  networks,  chum  analysis,  and 
other  analytical  and  visualization  techniques  to  improve  customer  retention,  target  key  prospects,  profile 
market  segments,  detect  fraud,  analyze  customer  response,  and  much  more. 

Begin  Your  Discovery  with  our  _ 

Free  Web-Integrated  CD  ROM 


Digging  for  Diamonds:  The  SAS *  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  I 
perspective.  And  it’s  linked  directly  with  our  Worldwide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gair 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute  at 
www.sas.com/datamining/  br  give  us  a  call. 


M 


r 


SAS  Institute  Inc. 


The  Business  of  Better  Decisior 


E-mail:  cwig’sas.com 
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BUILDERS 


DATA  MARIS  COME  DELIVERED 
IN  A  CHOICE  OF  BOXES... 

OURS  OR  PANDORAS 


r 

* 


[Mm 


MULTIPLE  VENDORS. . .  MULTIPLE  HEADACHES 

Today,  many  data  warehouse  projects  become  a  “Pandora's  Box” 
because  they’re  built  with  tools  from  many  vendors.  Even  the 
best  tools  can  become  a  nightmare  if  they  haven’t  been  designed 
and  tested  to  work  with  one  another.  And  what  happens  when 
you  have  a  problem!  Your  data  warehouse  vendors  are  experts 
only  in  their  own  environments. . .  not  in  each  others.  The  solution? 
A  SmartMart”  data  mart  from  Information  Builders. 

THINK  SmartMart”. . .  THE  SMARTER  DATA  MART 
SmartMart  provides  all  the  tools,  technology  and  services 
you  need  to  build,  use,  and  manage  a  data  mart . .  in  one  proven 
and  affordable  package.  You  get  tools  for  data  extraction 
and  movement  transformation,  multidimensional  data  storage, 


reporting  and  analysis,  Web  acdess,  and  data  mart  administration. 
You'll  also  get  the  consulting  services  you'll  need  to  guarantee 
a  fast  trouble-free  implementation.  And  because  SmartMart 
is  a  complete,  single-vendor  solution,  all  components  are 
integrated  and  fully  tested  to  work  together  so  you  avoid  the 
cost  and  delays  associated  with  piecing  together  technologies 
from  multiple  vendors.  It’s  the  closest  thing  to  a  data  mart  in  a 
box.  Best  of  all,  SmartMart's  open  architecture  ensures  full 
integration  with  your  enterprise  information  systems. . .  now 
and  in  the  future. 

CALL  THE  BUILDERS 

For  complete  information  on  our  SmartMart  data  mart 
program,  including  a  free  white  paper  “The  Data  Mart  A  New 
Approach  to  Data  Wirehousing”,  call  I -800-969-INFO. 
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Is  your  database  missing  something? 


U.S.  Robotics  to  introduce 
remote  access  products 


Used  by  normal  people. 


HEWLETT' 
IfKi  PACKARD 
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We'd  like  to 

OFFER  YOU  A 


Insure  the  life  of  Your 
Distributed  Systems  with  PIPES 
Platform *.  4  When  National 
Life  of  Vermont  envisioned  a  new 
customer  service  model  for  the 
coming  millennium,  they  chose 
PIPES  Platform  to  turn  it  into 
reality.  4  "With  PIPES  Platform,  we  can  access  any 
application  on  any  of  our  systems  nationwide,  all  in  real 
time  with  one  unified  view.  So  we  can  continuously  offer  new 
services,  use  the  best  tools  for  the  job,  and  get  maximum 
leverage  from  our  existing  applications."  4  Scalable  to 


regardless  of  physical  location, 
then  communicate  directly  through 
reliable  messaging.  4  "Now  we 
can  build  applications  from 
our  customer's  point  of  view 
and  cross-sell  our  full  range  of 
services  to  proactively  meet  their 
needs.  In  today's  increasingly  competitive  environment,  you 
simply  need  that  kind  of  performance  to  succeed."  4  Find 
out  why  companies  like  Bell  Atlantic,  Blue  Cross 
and  Blue  Shield  of  Oregon,  INTERSOLV,  DHL  Airways 
and  US  West  all  rely  on  the  patented  PIPES  Platform  to 


LIFE  INSURANCE 
POLICY...  FOR  YOUR 
COMPANY. 


Is  your  data 

growing? 

Or  is  it  worse  than  that? 
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After  leading 


the  industry 


in  portables 


for  years,  we've 
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Outsourcers  tvpic 
promise  to  cut  IS 


►  Cost  cutting  still 
drives  most  deals 

By  Thomas  Hojjmun 


Corporate  Strategies 


Raytheon  aims  to 
build  aircraft  quicker 


Scottish  utility  tries  to  end  the  vendor  blame  game 


Compaq: 

2  processors 
snort  of  a6-pak. 


Introducing  ALR’s 
Revolution6X6"4| 


4 


Scalable  to  6  Pentium'  fro  Processors 


N  barrkfr  to  bring  you  the  worlds  only  MP  Spec  compatible 
system  to  support  six  200-MHz  Intel*  Pentium®  Pro 

But  the  new  six  processor  equipped  ALR  Revolution  6X6 
actually  delivers  up  to  43%  more  Windows®  NT  performance.  And  if 
thadi  not  enough  to  set  your  mind  spinning,  consider  this  facL-  The 
ALR  Revolution  6X6  delivers  all  this  extra  potential  performance  for  even 

IA  a  level  of  price/performance  the  server  world  has  never  seen  before. 

And  the  advantages  keep  building.  128-MB  of  ECC  (Error 
Checking  and  Correcting)  memory-  standard.  Hot-swappable  drive  bays 
are  standard  -  supporting  nearly  80  gigabytes  of  fixed  storage.  AnN+1 
hot-swappable  power  supply  sub-system  is  also  standard.  Now,  factor  in 
the  Revolution  6X6’s  standard  Touchscreen  LCD  control  panel,  ALR 

auto-recovery  features,  and  you  have  a  system  thatfc  beyond  reliable.  And 


Only  McAfee  Gives  you  a  Complete 
Service  desk  in  45  days.  Guaranteed. 


8 

8 
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McAfee 

5  5 

Remedy  Remedy 

4 

EASE  ASSET 

OF  USE  MANAGEMENT 

PROBLEM 

RESOLUTION 

MORE  THAN  A  REMEDY,  IT'S  THE  CURL 

jm 

An  integrated  suite  of  network 

Industry  standard  expert-based  tea- 

management  tools  turns  your  help 
desk  Into  a  powerful  service  desk. 

McAfee  SmiceDesk  Rives  vour  help  desk  unparalleled 

secnnils  With  iLs  integrated  |F 

Remote  (.nntrnl  ieanm-.  l/ct/tr 

lets  your  help  desk  do  more  with  fewer  resources.  '^^^KggP 

That's  because  it  s  the  industry  's  most  complete  service  desk 
solution.  Only  McAfee  gives  your  help  desk  an  integrated  suite  of  the 

yrnceDesk  even  lets  the  help  desk  "*^1 

uki  conic  1  it  user  desktops  to  fix  problems  remotely 

And  McAfee  SenmxDesk  leB  you  wtim  targeted  users ; 

All  \Vis!  \ 


Managers  tweak  style  after  they 
get  staff  feedback  via  Notes 


Peritu/ 


Women  in 
IS  put  up 
with  subtle 
slights  and 
exclusionary 
behavior. 
The  best  way 
to  deal  with 
these 
offenses: 
Take  the 


www.  software .  ibm .  com  Ait 

N.IUw.rr  Solutions  In  mi  IHM:  Knlumciim  \  I 


IBM  has  already  helped  over  1,200  businesses  move  critical  Junctions  to  Windows  NT. 
To  see  how,  and  to  download  product  evaluation  code,  click  on  www.software.ibm.com/nt. 


The  first  transaction  server  for  Windows  NT  provides  a  secure  and 
scalable  platform  for  business-critical  applications  with  excellent 
synchronous  connections  to  existing  transaction  systems.  With 
multiple-choice  programming  environments  (Visual  Basic,  Java, 
Rjweibuilder*  YisualAge"),  Transaction  Server*  for  Windows  NT  kick 
starts  development  of  new  apps.  FYI,  IBM  is  the  world  leader  in 
transaction  processing  Nice  to  know,  when  “Oops!”  is  not  an  optical. 


The  first  communication  emulator  for  NT  that  integrates  host  access 
and  Internet  access  with  the  same  user  interface.  As  an  emulator, 
PCOMM  frees  you  to  select  the  backbone  protocols  of  your  choice, 
helping  keep  network  support  costs  down.  The  Web  connection 
launches  automatically  when  users  click  on  URLs  in  notes  or  files. 

happy  users/happy  you.  Neat  trick.  . 


ENTERPRISE  OFF-LINE  BROWS 

SAVES  TIMKMONEY 


™  ON  THE  CLIENT  SIDE... 

CHEAP  OFF-LINE  BROWSERS  FLOOD  MARKET 

ed  into  other  products,  such  as  the  new  breed  of  In¬ 
ternet  desktops  due  soon  from  Microsoft  Corp.  and 
Netscape  Communications  Corp. 

Of  the  oodles  of  products  to  choose  from,  none 
has  a  commanding  market  share,  according  to  ana¬ 
lysts  who  follow  the  segment  "There  are  no  out¬ 
standing  leaders  in  this  space,"  says  John  Robb,  a 


With 


more  than  two  dozen 
products  available, 
there’s  no  shortage  of 
choices  for  users  who  want  a  client-based  off-line 
browser  to  help  gather  and  monitor  information 
from  the  World  Wide  Web  more  efficiently.  But  this 
product  group's  future  may  be  questionable, 
because  offline  browser  capabilities  are  being  fold- 


--  '  --A  .  ...  * 


What  do  you  call  it  when  industry  leaders  give 
everyone  access  to  killer  apps  and  ideas  that 
map  the  future  of  digital  document  production? 

Call  it  DocuWorld. 
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COMPUTERWORLD 

PO  BOX  2044 
MARION  OHIO  43306-4144 
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COMPUTERWORLD 
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BUSINESS  REPLY  MAIL  I 


SIMPLICITY 

WITHOUT 

SACRIFICING 

SOPHISTICATION 


♦ 


AN  ENTERPRISE 
SOLUTION  FOR 
WINDOWS  NT 

April  3,  1997 

12:00  -  3:00  PM.  E.S.T. 


On  April  3,  let  Microsoft,  DIGITAL,  and  J.D.  Edwards  show  you  how  to 
bring  simplicity  and  sophistication  to  your  core  enterprise  IT  solution. 

If  your  business  needs  a  highly  adaptable  enterprise  business  solution,  but  you  want  to  reduce  the  complexity  of 
implementation  and  customization,  this  satellite  broadcast  is  for  you. 


Hosted  by 

Chris  Jones,  Gartner  Group 


Learn  About 

•  Year  2000  Compliance: 
without  fixes  or  workarounds. 


One  Solution 

•  Microsoft  Windows  NT,  BackOffice™, 

•  DIGITAL  AlphaServer™  and  Prions™  Servers 


•  Jeff  Raikes,  Vice  President  of  Sales  and 

•  Lucia  Quinn,  Vice  President  of  Strategic 


•  Browser-based  Computing: 

From  the  Internet  to  corporate  intranets,  from  PCs 
to  NCs,  this  solution  is  prepared  for  the  network 


*  J.D.  Edwards  OneWorld™  enterprise 
applications  for  Financials,  Manufacturing, 
Distribution,  and  Public  Services 


JDEdwutb 


GRQW-YOUR-OWN 

INTRANETS 


Grassroots  intranet  qurus  can 
work  quick  (and  cheap!) 
miracles  for  users.  But  how 
much  leeway  should  IS  qive  them? 


0  By  Alice  LaPlante 

^  ay  pierce  finally  had 

enough. 

As  program  adminis¬ 
trator  at  Stanford  University’s  creative 
writing  department  in  Palo  Alto,  Calif., 
Pierce  was  used  to  fierce  student  com¬ 
petition  for  writing  workshops.  The  72 
spots  each  quarter  were  allocated  on  a 
first-come,  first-served  basis,  which  led 
to  the  “Creative  Writing  Sleep-over.” 
Students,  equipped  with  sleeping  bags, 
would  line  up  outside  Pierce’s  office  the 
evening  before  registration  to  win  a 
coveted  spot. 

It  seemedlike  a  harmless  tradition, 
but  when  Pierce  was  shoved  one  semes¬ 
ter  as  students  fought  over  the  sign-up 
sheets,  she  vowed,  "Never  again." 

Grow-y  our-own  intranets,  page  96 


Using  the  Computerworld  Marketplace  Vendor  Center  is 

as  easy  as... 


Take  advantage  of  this  timesaving  service  - 
each  week  in  Computerworld  Marketplace. 


ft 


umm  in 


One  quick  call 

gets  you  the  detailed  product  information 
you  need  from  a  variety  of  vendors  in 
our  Marketplace  section  -  without  leaving  your  desk. 


OCall  the  Computerworld  Marketplace 
Vendor  Center  at  (800)  447-0018. 


©Ask  for  the  extension  listed  in  the  product 
area  you  want  information  on. 


©Sit  back  and  relax  -  your  requested  infor¬ 
mation  is  on  the  wav. 


REGIONAL  SCOPE 

Michigan  and  Ohio 


Cobol  resurgence  and  new  platform  technologies 
are  driving  the  job  markets  in  Detroit  and  Cleveland 


I  "■ 


I  -  COMSYS 


Avatar  offers  the  highest  rated 
Year  2000  assessment  process. 


- 


Mahe  a  Major  Move  for 
the  Millennium 

— -  Fast  Forward  lo  BON. 


The  Job  Show  is  the 
first  on-air,  interactive 
employment  network. 

Every  week,  a  highly 
skilled  panel  of  busi¬ 
ness  leaders*  H.R. 
directors,  government 
experts  and  technology 
experts  search  through 
their  databases  and 
the  information  super¬ 
highway  to  find  jobs 
for  caller-candidates. 
These  candidates  rep¬ 
resent  a  broad  demo¬ 
graphic  ranging  in  age 
from  25-55  including 
recent  college  gradu¬ 
ates,  technicians,  and 
middle  managers,  not 
to  mention  senior  level 
executives  looking  for 
new  and  challenging 
positions. 


£g|  Computer  People  is... 


■  El  &  NOTABLE 

New  11-Pound  Travel  Multimedia  Projector:  The  Boxlight  2020 


Marketplace 


An  early  look  at  Internet  Explorer  4.0 

David  Coursey 


Questions.  First,  is  Internet  Explorer  4.0  a  radi¬ 
cal  change  in  software,  or  is  it  Microsoft's  des¬ 
perate  attempt  to  finally  get  ahead  of  the  In¬ 
ternet  wave?  Second,  is  it  an  application,  a  user  interface 
or  the  Sir  Francis  Drake  of  cyberia?  Finally,  should  we 
really  care  —  at  least  for  now? 


Hi  *j 


isn't  it  time  you  thought  about  networking  people  and  information 
instead  of  hardware? 


Give 

Forte 

A  Shot  At  The 
S.«.B. 

You  know  what  S.O.B.  were  talking  about. 

That  “Same  Old  Blackhole”  development 
project  that’s  been  on  the  table  for  months. 

That  high-risk/no-reward  heterogeneous,  quickly 
changing  project  that  nobody  wants  to  sign  up  for 
because  it’ll  chew  up  people,  money  and  careers. 

We’re  Forte,  the  fastest  growing  systems  software 
company  ever.  We  cut  our  teeth  on  this  type  of. 

S.O.B. 

Nobody  but  Forte  lets  you  develop  enterprise¬ 
wide  applications  as  if  they  were  to  run  on  a  single 
computer,  and  then  automatically  and  dynamically 
distribute  them  as  the  system  grows,  across 
however  many  servers  and  to  however  many 
clients,  irrespective  of  platfornl,  operating  system, 

LAN,  WAN,  Web  or- RDBMS. 

Want  that  S.O.B:  off  your  backlog?  Reserve 
your  free  seat  in  our  next  seminar  via  the  Web.  Or, 
call  800-90FORTE  (800-903-6783),  today. 

F0RTE 

umnv.fbrte.com/cw  ,  •  ■  •  !  /  :  j  ' 


